8921A-07
HP 8921A Cell Site Test Set
Serial Nunbers: 0000A00000 / 9999799999

Y2K updat e information.
Product requires Firmnvare update revision A 18.00 or greater.

To Be Performed By: Customner

Parts Required:

HP P/ N Descri ption Quantity
For Instrunents with current Firmvare Revisions A 07.03 through
A 14.14

8921ART option R40 Menory Upgrade Kit 1

(Contains nenory board and firmware set)

For Instrunents with current Firmnvare Revisions A 15.00 through
A 17.00

8921ART option R98 Fi rmwar e Upgrade Kit 1

(Contains firmvare set)

January 1, 1997 Serial Nunber
3633A04258

Si tuation:

Firmvare revisions A 07.03 through A 17.00 are Y2K conpliant for
manual operation but nmay not be fully conpliant for renmpte
operation if running a software programusing the Basic
Programm ng command " Tl MEDATE". Dates reported using the Basic
Program conmand " TI MEDATE", will be inconsistent with dates
appearing in the instrunment's "CONFIG' screen "Date" field. In
addition, "TlIMEDATE" cannot report any date greater than

31 Decenber 1999

Firmvare revisions A 18.00 and above are fully Y2K conpliant for
manual and renote operation. The "TIMEDATE" function has been
corrected to report any date set between 1 January, 1994 and

31 Decenber, 2093 and will match the "CONFI G' screen "Date"

and "Tine " settings.

Solution / Action:

A firmvare upgrade is not required if:

The HP 8921A is being used nanually (i.e. not being controlled by
a software progran)

A firmnare upgrade is not required if:

The HP 8921A is being controlled by a software program which does
not use the "TI MEDATE" Basic Programm ng command. |f the HP 8921A
is required to report the Date while running a software program

t he Basi c Programm ng command of " CONF: DATE?" Can be used instead
of the "TI MEDATE" conmand. The "CONF: DATE?" Command will return

a date formatted as MM DDJ YY.

A firmvare upgrade is required if:

The HP 8921A is being controlled by a software program is required
to work with the "TlI MEDATE" conmand, and currently has a firmare
revision of A 07.03 through A 17.00.

Hewl ett Packard's Y2K Product Support Policy will cover under
warranty, all HP 8921As shipped after January 1, 1997, and al

HP 8921As currently covered by Extended Warranties or Support
Contracts. HP 8921As shipped after January 1, 1997 begin with
Serial Nunber 3633A04258(except refurbished units). To determ ne
the original ship date of new or refurbished units, contact

Hewl ett Packard's Custoner Support Center (1-800-452-4844).



Date: 31 August 1998
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* *
* MODI FI CATI ON' RECOMVENDED *
* *
* *
* STANDARDS: LABOR HOURS ___1hr *
*  ACTI ON CATEGORY: ON SPECI FI ED FAILURE X | MVEDI ATELY __ *
* AGREEABLE TIME __ *
*  LOCATI ON CATEGORY: CUSTOVER | NSTALLABLE X ONSITE __ *
* HP LOCATION __ *
* AVAI LABI LI TY: PRODUCT' S SUPPORT LI FE *
*  SERVI CE | NVENTORY: RETURN __ SCRAP __ SEE TEXT __ *
* USED PARTS: RETURN __ SCRAP SEE TEXT __ *
* HP RESPONSI BLE UNTIL: _1 Septenber, 2000 *
* AUTHOR/ ENTI TY: JRR /1000 *
*  ADDITI ONAL | NFO *
khkkkhhkkkhhhkkhhhkkhhhhkhhhkhhhhkhhhkkhhhhdhdkhdhhhdhdkddhhkhkdhkdkkddhxrdhkkddx*h,k*x**%

HP has made every effort to ensure the accuracy of our product

testing. However, because each custoner's environnent is different from
HP's | aboratory test environnent, it is the custoner's responsibility
to validate the Year 2000 readi ness of these products in their own
environnent. Therefore, information about the Year 2000 status of

HP products is provided "as is" without warranties of any kind and is
subj ect to change wi thout notice. HP nakes no representation or warranty
respecting the accuracy or reliability of infornmation about non-HP
products. Such information, if any, was provided by the manufacturers
of those products and custoners are urged to contact the manufacturer
directly to verify Year 2000 readi ness. The informati on provi ded here
constitutes a Year 2000 Readi ness Disclosure for purposes of the Year
2000 I nformati on and Readi ness Di sclosure Act.



